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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GOI101707", E-mail: info@irctc.com, Website: www.irctc.com

2 023/IRCTC/TSV/JANUARY/O6

M/s Rathour Services
Khagri, Takiyapar,P.C).- Digha,
Danapur, Patna, Bihar-800012
sanj ccvrathour0S@gmail.com
Contact No.9304841101

Liccnsc fcc
GSl'@)1n%
'l'otal
Sccurity dcposit

18.01.2023

: Rs. 616719991-
: Rs. lr20r240l-
= Rs 7r88,2391- (to be paid at IRCTC/EZ)
: Rs. 2316471- (37o of the contract value for 06

Sub: Award of temporary license -cum- commencement of On-board Catcring Services
in train no.15621-22, KYQ-ANVT Exp.

Ref: Limited E-Tender no. 2023|LRCTC/TSV/JANUARY/06 opencd on 13.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Months to be submitted within 05 working days as
advised by IRCTC. (to be depositcd in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Comoration Ltd.
Account Number 000705002t69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd Lir plus applicable GS'l' for 06 months as per tcrms and condition of liccnsc to
submittcd at II{C'l'C/Iil,Z.l\ank account dctails of IItC'l'C/ll,Zis as under:-

be

Account Name Indian Itailway Catering & 'l'ourism Corporation
Ltd.

Account Numbcr 012102000012193
Account Tvpe Currcnt
Ilarrk Name IDBI l-td.
Ilt'anoh Park Street , Kolkatla
IIrSC Codc IBKr,O0000l2

**Chcqucs Will not be acccptcd

'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advise of

IRCTC/EZ.

B) Irirst day of start of catering services in the train will be trcated as date of
commencoment of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of II{C tC. The same should bc
submitted as indicated in the enclosed format for acceptance letter.

D) If you fail to acccpt thc offcr of award of Liccnsc or f,ails to rcmit liccnse fee, within
thc stipulatcd tirnc as adviscd by II{CT'C, Action will bc takcn as pcr tcrms of clausc
no. 3.5 of Gcncral Conditions of liccnse- scction one.

E) Supply/sale of Railneeristobemadeinthetrainintermsof clause no.2.l.a@)&.
(b) of Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

O All PAD items of brands approved in Category A and A special by II{CI'C are only
to bc sold in thc train.

IItC'fC approvcd, Packcd branded I{'l'il itcms likc poha, lJpma, Veg mcal, Combo
mcal ctc. with ITSSAI liccnsc and MI{P, with best bcforc datc has to made availablc in
train in addition to Cookcd ]iood.

Stri<;t oomplianoc of guidolincs issucd by Govcrnmcnt of India, MIIA and this olfice
for COVII)-19, in this rcgard, should be followed and any violation thcreof shall
invokc pcnalty which may cxtend upto termination of contract.

rr)

Page 2 of 4

rW



2023 TITICT C/T SV/JAN UAIIY/O 6 18.01.2023

Award of liccnsc is subjcct to thc final outoomc of WPs filcd in diffcrcnt IIigh Court.

'l'hc tcrms & Condition of bid dooument is an intcgral part of this lcttcr of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/I'roc.

Encl:- Tendcr f)ocumcnt

Cony:-

- GGM.IEZ - to provide date of commencement as per present train sohcdule.
- GM/MCS - for kind information and necessary action please.
- AGMIVICS - for kind information and necessary action please.
- AGM/tr'in - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firmos letter head)

Group General M.anage,r NZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 15621-22, KYQ-ANVT Exp.

Ref: Your office letter no. 2023IIRCTC/TSV/JANUARY/06 dt. 18.01 .2023.

With reference to above, Vwe hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Socurity
dcposit

'1'otal Bank Details I)ornand drall/llankcrs
chcque/lt'l'GS/NIiF'l' No./Ilank
(iuarantcc

Liccnsc fec as pcr clausc no. 2.9 of Gcneral conditions of liccnsc- scction onc 'fO llE I'AII)
A'T NZ
'I'rain

no.
Liconsc l"cc GS'I'

@18%

'I'otal Bank
Details

I)omand draft/llankcrs
ohcq uc/lt'f GSA.,IEIII' No.

liurthcr, dctails of mcals (I)/F, lunch & dinncr), pick up locations for thc abovc trains arc as

undcr:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

15621

I}/Ii
LUNCI'I
DINNER

I}iF'
LUNCH

15622

B/r'
LUNCII
DINNEIT

I}/F
LUNCII

IRCTC or its authorized person or nominated agency is frce to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the abovc train as per advise of IllCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Place
Seal of the liccnsee
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